
Taking it all in.

With advanced touch screen technology and Wi-Fi®

The new BlackBerry® Storm2™ smartphone



The New BlackBerry Storm2 smartphone
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Smartphone features include:

•	 Enhanced SurePress™ touch screen

•	 3G compatibility1,6

•	Email 1,2

•	Phone and text messaging1,11

•	BlackBerry® Instant Messaging (IM)1

•	Large, high-resolution screen

•	BlackBerry® Browser1

•	Organiser

•	 Pre-installed BlackBerry App World™ storefront 1, 3,4

•	Media player4

•	Bluetooth® compatibility

•	BlackBerry® Media Sync

•	Wi-Fi® Support 1,7

•	Built-in GPS1

•	Video recording4,8

•�	 3.2 MP camera with flash, auto focus,
	 image stabilisation and 2X digital zoom

•	256 MB flash memory

•	2 GB onboard memory

•	Expandable memory via microSD™ cards5

•	Viewing and editing attachments9,10

•	Mobile streaming12

•	 “Out of the box” Mac® compatibility13



Getting Started

Touchscreen Tips

  To:

 Select an item,

Highlight an item or place  
the cursor,

  Move down a screen,

 Move up a screen,

 Move to the next item,

 Move to the previous item,

Move to the top of a message list,

Move to the bottom of a message list,

Do:

 click (press) the item.

 touch the screen lightly. 

  slide your finger up quickly.

 slide your finger down quickly.

 slide your finger to the left quickly.

 slide your finger to the right quickly.

click and hold the scroll up icon.

click and hold the scroll down icon.

To set up the BlackBerry Storm2 smartphone, complete the following tasks.
For more information, see the printed documentation that  came with 
your device.

 • Insert the SIM card (if necessary).	 • Charge the battery.
 • Insert the battery.	 • Complete the setup wizard.

After you have set up your device, click Help on the Home screen or in 
an application menu for step-by-step instructions for all device tasks.
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Navigation and Function Tips

Message Tips

Music Tips

  To:

Pause a song or video,

Resume playing a song or video,

Do:

press the          key.

press the          key again.

  To:

  To search by sender, in the message list,

 To search by subject, in the message list,

Do:

  touch and hold a contact name.

 touch and hold a subject.

 To:

Open a menu in any application,

Close a menu or move back  a screen,

 Return to the Home screen,

 Show a description on the  shortcut bar,

 Hide the keyboard

Do:

press the             key.

press the             key.

press the             key.

 touch and hold the shortcut.

 slide your finger down.

Picture Tips

 To:

  Take a picture,

 Lock the focus on a subject before  
 you take a picture,

Do:

press the Right Convenience key.

press the Right Convenience 
key halfway.

For more actions, see the setup wizard on your  BlackBerry® smartphone.



1.	 On the Home screen, click the Manage Connections icon.

2.	 Click Set Up Wi-Fi Network.

3.	 Perform one of the following actions:

	 •	 Click Scan for Networks. Click a network.

	 •	 Click Manually Add Network. Type the network name. Click Add.

	 •	 If you are using a wireless access point or router that is enabled

		  with Wi-Fi Protected Setup™, click Push Button Setup.

4.	 Complete the instructions on the screen.

5.	 When you are prompted to save a profile for the Wi-Fi network, 

	 click Next so that your device connects to the Wi-Fi network automatically

	 next time.

Wi-Fi connection basics

Connect to a Wi-Fi network

If you are in a Wi-Fi coverage area and your wireless service plan 
supports it, you can connect to a Wi-Fi network so that your 
BlackBerry® smartphone uses the Wi-Fi network instead of the 
mobile network to send and receive email messages, visit web 
pages and so on.
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6.	� On the Wi-Fi Setup Complete screen, perform any of the following actions:

	 •	 To change the order of Wi-Fi profiles, click Prioritise Wi-Fi Profiles.

	 •	 To complete the Wi-Fi connection setup, click Finish.

To change your Wi-Fi options later, on the Home screen, click Manage  

 Connections. Click Wi-Fi Options.

Wi-Fi  connection indicators

Indicators at the top of the Home screen display Wi-Fi connection   

 details for the area you are using your BlackBerry  smartphone in.
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For more information on the new BlackBerry Storm2 smartphone, please visit: 

www.blackberry.com/uk
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